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Abstract

The present study was conducted as the effect of digital marketing strategy on the
implementation of customer commitment to the housing bank of Hamadan province. The
present study is a descriptive research and in terms of data collection method, survey research.
Therefore, this research is descriptive-survey. The statistical population of this study includes
all customers of the Housing Bank of Hamadan province in 1400, which was considered
unlimited statistical population due to lack of access to all customers. In this study, a statistical
sample was selected by Krejcie and Morgan table in a relatively random method in relation to
the branches of the Housing Bank of Hamadan province to 384 people. In this study, two
methods of library and questionnaire were used to collect information. In the questionnaire
method, the researcher distributed 16-item digital marketing strategy questionnaires of
Bosacorn and Dieter (2005) and implementation of customer commitment. Subjects were
collected for statistical analysis in order to accurately complete the questionnaires. The results
showed that the variables of modernity strategy and security strategy can predict the
implementation of customer commitment. While other dimensions are not able to predict the
implementation of customer commitment. On the other hand, considering the beta coefficient
in the strategy of being a modern strategy, it can be said that the strategy of being modern has
the greatest impact on the implementation of customer commitment in the Housing Bank of
Hamadan province.
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