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Abstract

The purpose of this article is to review and present current trends and developments in the
field of managers' perceptions of trust and change management in a period of strategic
organizational changes. A group of 126 managerial employees (communication managers,
operational managers, quality control managers, safety managers and administrative
managers) who work in different organizations in the electricity distribution company of
Khuzestan  province, answered and completed the online questionnaire.
Design/Methodology/Approach — A qualitative study was conducted using an online
questionnaire with interview questions to reach the findings of this study. In order to identify
the perceptions related to trust and change management during organizational change in
different organizations in Khuzestan Electricity Distribution Company, unigue questions
helped to support the results of the research and the issues raised from the interview sessions
with the participants in this study. Published, highlighted. Findings — Findings highlighted the
need for organizational leadership to build mutual trust and effective communication with
management staff for successful collaboration during times of strategic change and increased
overall employee effectiveness. This study is suitable for researchers and academics in the
field of change management and communication, presenting current developments and trends
regarding perceptions of trust and change management in the electricity distribution company
of Khuzestan province. It may also help to gain recognition from other disciplines among
peers and colleagues.
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