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Abstract

Knowledge is an important factor in the economy, but for success in the business market,
another key factor called the customer should be considered. Considering the importance of
the customer in today's competitive world, especially in the industry, and taking into account
that according to research, the cost of attracting a new customer is far more than the cost of
maintaining customer loyalty, examining the methods of acquiring and maintaining customer
loyalty It has high priority. In this research, an attempt has been made to examine the
relationship between customer knowledge and customer loyalty with the mediation of
customer value. The descriptive research method is correlational and the information was
collected using a questionnaire. The statistical population of the research is the employees of
the dairy industry of Isfahan province. The results obtained from confirmatory factor analysis
showed that the overall fit of the model was appropriate. This shows the sufficient validity of
the conceptual model. Pearson's correlation method and structural equations were used to
measure the research hypotheses and finally all the hypotheses were confirmed.
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