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Abstract

Measuring the performance of the hospital is an essential component to provide
feedback on the efficiency of medical services and the implementation of programs
that help identify weaknesses and strengths and plan to achieve predetermined goals.
Therefore, the purpose of this study is to evaluate the performance of hospitals in
Shahroud with a balanced scorecard approach. The statistical population of the study
Is 133 managers and head nurses of hospitals in Shahroud city. Using Krejcie-Morgan
table, a sample of 100 people was selected by random sampling method. The library
and field data collection method and the data collection tool in this research is the
standard Kaplan and Norton (2004) questionnaire. The reliability of the questionnaire
was confirmed by Cronbach's alpha and its validity was confirmed by face and content
validity. Analysis of variance test using SPSS software was used to test the research
hypotheses. Research findings show that performance status and components of
customer satisfaction; Internal processes; Growth and learning; The financial situation
is significantly different between hospitals in Shahroud.
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