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Abstract

The insurance industry plays an important role in the country's economy, so the importance of
consumer behavior plays a significant role in the development of this industry, so the purpose
of this research is to review the role of information technology on consumer behavior in the
insurance industry. Consumer behavior is one of the most popular trends in psychology and
in recent years, it has attracted the attention of many experts, manufacturers and service
institutions. Some of the most important fields of this field are: expectations, tastes and needs
of consumers (customers). With the help of this science, it is possible to analyze the effective
factors in choosing a product brand through the identification of consumer behavior, as well
as analyze the cultural and social factors affecting consumer decision-making (Shafizadeh et
al., 2013). On the other hand, nowadays, organizations have realized the importance of
information and communication technology, which is considered as a necessary and
important tool for business development (Al Dosari et al., 2019). Therefore, in the current
research, an attempt was made to review the theoretical foundations, advantages and
importance of information technology and consumer behavior, and then the impact of
information technology in the insurance industry was discussed.
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