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Abstract

Today, for many reasons, brands act in the same way as the type of product or service they offer.
Insurance companies are no exception. In such a situation, only companies can distinguish themselves
with a specific, well-defined and predefined identity. In view of the importance of the role of customer
relationship management in conveying brand-name communication to customers, especially in service
organizations, the purpose of this research is to evaluate the impact of brand identity on performance
through the role of mediator of customer relationship management with Iranian insurance company. All
customers who use lIranian insurance services were selected as the statistical population of the study,
using a sample of 384 people who were selected by Cochran sampling method. This research was a
descriptive-correlational study and data were collected using a questionnaire. Took A guestionnaire was
used to measure the variables in the Likert spectrum. The validity of the research tool was confirmed by
a panel of experts and experts and the reliability of the questionnaire was confirmed by Cronbach's
alpha of 0.813. To fit the model, the path analysis method was used to study the hypothesis of the
research, using structural modeling and LISREL 8.8 software. The results indicate that brand as service,
brand as symbol, brand as organization and brand as a person have a positive impact on organizational
performance. However, the effect of brand as a service on organizational performance has been higher
than other factors.
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