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Prioritizing the Components of Financial Technology and
Financial Services using Analytical Hierarchy Process in
knowledge-based companies

Abstract

One of the important issues and fundamental challenges that are difficult to overcome is the
issue of market development and providing financial services in the shadow of the knowledge
economy. Technology and knowledge-based companies operate in various fields, but the
challenge facing all these companies is the weak role of technology companies in the
economy. Financial technology (FinTech) as an innovation in providing financial services
includes a wide range of firms and organizations’ operations that typically improve the
quality of services using information technology programs. Assessing this technological
innovation in providing financial services for a wide range of applications is important in a
large part of the value chain. Implementing new financial technologies requires the creation
of financial infrastructure, information technology, legislation, and efficient oversight.
Therefore, the emphasis on digitalization in terms of user convenience, user security and
public access, can lead to increased desire and demand for financial technology. The applied
purpose of the present study is to rank the dimensions of financial technology in providing
financial services using an Analytical Hierarchy Process approach. The method of the present
study is descriptive and survey which has done using the questionnaire. The research
statistical population includes experts in the field of accounting information systems and
information technology in System Group Headquarters Company, of which 30 people have
selected as a research sample. After collecting the research data from questionnaires, data
analyzed using Expert Choice software; so, the data reviewed and ranked using analytical
hierarchy process approach. Findings showed that markets (financial and insurance),
accounting (personal and corporate), payments (card, payment and money transfer) and
finally technology (available and up-to-date tools) have priority, respectively. In other words,
most users approach rely on financial technology in markets views, which in addition to easy
access and user convenience, also has a high level of security.

Keywords

Financial Technology, Financial Services, Knowledge-based, Analytical Hierarchy Process.




