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Investigating the impact of e-commerce on people's consumption
patterns and changes in shopping behavior (case study: Iran)

Ensieh Kefayatmand Ghayour *

Abstract

This research was conducted with the aim of investigating the effect of e-commerce on people's
consumption patterns and changes in shopping behavior. The method of this research is applied and
structural equations are used to determine the relationship between latent and manifest variables. The
reason for choosing this software is the ability to test theories in the form of equations between
variables. Another reason is the inclusion of measurement error by this method, which allows the
researcher to report his data analysis including measurement error. Random sampling is simple. In
this research, 384 people have been selected to determine the sample size using Morgan's table.
Experiences and statistical data show that the path coefficient of research hypotheses is higher than
0.4, so the hypotheses were confirmed. Therefore, it can be said that e-commerce has had a significant
impact on people's consumption patterns and changes in their buying behavior. The results showed
that with the introduction of e-commerce, consumers have gained access to products and services
more easily. They can easily search for products, compare prices and enjoy a wide variety of choices.
At the same time, e-commerce has caused significant changes in the buying behavior of consumers.
They buy more consciously and with more information. Consumers can view the opinions and
reviews of others and benefit from their experiences. On the other hand, e-commerce has also been
influential with changes in payment methods. Consumers can use online methods such as credit cards,
online payments and e-wallets. E-commerce has provided more convenience and ease in the shopping
process for consumers by providing online services and electronic payment. In general, research
shows that e-commerce, as a new platform for buying and selling products and services, has had a
significant impact on people's consumption patterns and changes in their purchasing behavior. These
effects include easier access, changes in payment methods, changes in the purchasing behavior of
consumers and greater convenience in the purchasing process.
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