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The effect of relational marketing on perceived satisfaction
according to the effect of digital advertising in online retail

Zartosht Poorooshash *!

Abstract

The current research aims to investigate the effect of relational marketing on perceived satisfaction with
regard to the effect of digital advertising in online retail sales. According to the practical purpose and in
terms of data collection, it is a part of descriptive research of the correlation type and completely
modeling of structural equations. The statistical population of this research includes all online retail
customers, and 400 questionnaires were distributed to collect data, the collected information was
analyzed through SPSS 22 and Smartpls 3 software. The results of the hypotheses investigation showed
that relational marketing has a positive and significant effect on digital advertising and perceived
satisfaction. In addition, the results indicated that relational marketing had a significant impact on
perceived satisfaction due to the mediating role of digital advertising.
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