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Abstract

This research aims to investigate the impact of organizational culture on organizational performance by
mediating organizational citizenship behaviour. For this purpose, the components of the organizational
culture of Denison are utilized and these components include adaptability, conflict and mission. The
research method is applied and in terms of nature are descriptive_ survey and field studies. Statistical
population in this research is 1200 employees of the Saderat Bank of Mashhad who were selected by
simple random sampling. The questionnaires were used for collecting data that were verified by some
experts in the area of the management. After confirming the contrast validity, using factor analysis and
its reliability with Cronbach's test was confirmed. To test the hypotheses, the structural equation
method has been used with the help of Lisrel software. The results of analysis of hypotheses indicate
that organizational culture and its dimensions (adaptability, conflict and mission) have a positive and
significant effect on organizational citizenship behavior of Saderat Bank in Mashhad. the organizational
culture is positively and significantly influenced by organizational citizenship behavior of Saderat Bank
of Mashhad.
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