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Examining the mediating role of organizational silence in the
relationship between organizational justice and the intention to
leave the service of Shahid Foundation employees in
Chaharmahal and Bakhtiari province

Abstract

The purpose of the research was to investigate the mediating role of organizational silence in
relation to organizational justice and the intention to leave the service of Shahid Foundation
employees of Chaharmahal and Bakhtiari province. This research is applied and correlational
and the statistical population of the research is 130 employees of Shahid Foundation of
Chaharmahal and Bakhtiari Province. To determine the sample size, Morgan's table was used,
and the statistical sample size was 97 people. The data collection tool is a questionnaire taken
from the research of Kakiragula (2022). The construct validity and convergent validity of the
questionnaire were also confirmed. Then the reliability of the questionnaire was confirmed by
Cronbach's alpha coefficient. To analyze the hypotheses, structural equation modeling was
used with the help of PLS software. The results showed that organizational justice has an
effect on reducing employees' intention to leave the service and organizational silence.
Organizational silence has a positive and significant effect on the intention to leave. Also,
organizational justice has an effect on the intention of employees to leave the service with the
mediating role of organizational silence.

Keywords

Organizational silence, organizational justice, leaving service, Shahid Foundation




