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Evaluation of the role of artificial intelligence tools in the
development of urban management

Alireza Anooshehei ™*

Ali Akbar Rezaei 2

Abstract

The purpose of this research was to evaluate the role of artificial intelligence tools in the development
of urban management. The statistical population of this research consists of all managers and
employees of the municipality. The necessary data were collected with a questionnaire from 86
managers and employees of the municipality who were selected by simple and easy non-probability
sampling method. The partial least squares method and SAMARTPLS software were used to test the
model. The results of the evaluations show that value creation has an effect on the promotion of
strategic orientation. In addition, the results showed that the internal structure has a significant effect
on value creation. However, the results showed that the impact of strategic processes on the value
creation of organizational transformation was significant.
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