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The effect of social media marketing activities on brand equity
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Abstract

The purpose of this research was to evaluate the impact of social media marketing activities
on brand equity. The statistical population of this research consists of all customers of
online chain stores in Tehran. The necessary data were collected with a standard
questionnaire from 384 customers of online chain stores who were selected by simple and
easy non-probability sampling method. To test the model, partial least squares method and
PLS software were used. The results showed that EWOM brand entertainment had a
positive and significant effect on brand equity. In this regard, the results showed that the
impact of customization and interaction variables had a significant effect on the special
value of the brand.
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