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Examining the role of knowledge management on business
performance

Nasraleh Takhtai
Neda Leylizadeh 2

Abstract

Today, most organizations look at the amount of knowledge and information as the basis of strength
and competitive advantage. in recent decades, with the spread of the Internet, Internet businesses are
recognized as a tool for organizing the business model. this article first examines the views, different
models of knowledge management and business performance according to knowledge management
capabilities; Then it examines the causal relationships between knowledge management capabilities and
business performance.
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