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The relationship between accountability and transparency and
administrative health in government departments

Mozhgan Khazaei ™

Reza Taghvaei °

Abstract

Administrative health and organizational transparency, public accountability is one of the most
fundamental variables in the field of public administration studies that affect all sectors,
including the public and private sectors. One of the factors that threaten administrative health
in government offices is the lack of organizational transparency and accountability. The two
factors of transparency and accountability have led to an increase in people's monitoring of the
behavior and decisions of public sector agents, and in this way, the opportunity to commit
corruption will be limited, and the legal actions of officials will also be carried out in a
qualitative manner. Therefore, due to the importance and role of organizational transparency
and accountability in promoting administrative health, this research is a systematic review
study that was conducted in 2023 and in During that, the relationship between accountability
and transparency and administrative health in working offices and factors related to that
problem were reviewed. For this purpose, the national databases of SID, Maglran, Civilica and
Alamnet and international databases such as Google Scholar, Scopus, Science Direct and
Emerald were examined. 50 articles were reviewed from 10 years ago until now. Among them,
20 relevant articles were used in this research. The results of these studies show that social
accountability and transparency have a significant positive effect on improving administrative
health in government offices. When the organization is transparent about the consequences of
its economic activities and has appropriate accountability and knows that economic issues and
decisions What is the impact of the organization on the society? This makes the organization
take the right path in order to improve its health and causes the improvement of administrative
health to increase.
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