Journal of New Research Approaches PP (RSB wllad
in Management and Accounting Gl § Cg g

ISSN: 2588-4573

http://www.majournal.ir VOVAYPY o N Fe Y Olil A olad (onin JLo

1Oldzo  Slojlw Slodel b (Sgixn (i § S S8 wad duly
(SNl en 3 (il

EETT JUT

Y@M& 40 guaro
"ol abl L
Foal) cpu duows

VEOY/ O il ey VY7 VYV 8L 55 G 56

oy

25hr Slail 2 et 25 &0 e o5 Sl slo sl ol oo Ol 4 ) Gladaome 3 slazel o oids
B s p Bl s Oda Ll 688 Gk 53 g0 S 35 el (265 e e 1SS WIS e
s Coale 51 ol Gk 3y (S b e L Sl szl st e s (S s
bl ol iagn 53 08w oS a s ool Coda bt 1 s (oble SYslee Je)  Sied — o s
VPV F ) Jeas Jlo 3 L SV 31U 4 (el Ol g 53 oo 4 LS Oladas ¢ Gaiios (5T dmslr L
35 OSwal 4 a5 5 g Sl o i (Slab s (58 Wpes otd 35 S 4 6,8 s hs, il e
Dl bl i oy (LT (Samsler Ole 5168 s S eslinal 5 (slaib (6,8 450 o 51 obeT anslr
Cons 4y (slaosls o 5 428 (sl Lds Sl (350 L8 N1 5 05,8 VA L& YAV o 4 (5145 503 08 50
L (stne gn o5 313 OLas ocaT Cows & s . oslizal LiSTel 5 SPSS sla 31 p 5 51 (bl (tow 55 o3leT
Sl szl 5 BTV 5 5ldie 5 (/Y e oo b S5 sn 5 (O/FF) 5 lkae 5 (+/YA) s s
:)\JJ\JE3}5-g}l.la.»cbxja_slfé\ngz;uy;}aqf&hobjbjbovuT@.\e@LﬁQs\q-jl.:.sj\bv.:ﬁsm.aﬁ.é;\
(4 .JJJT@ V.ai]e S g Flal (63 2 slul s Slojle Ooldal Gass gl o 1) 4y 5 4Bl 35 Sle b slazel
5T al 31y OUS ST (Km 3 5 (sgimn hgn oyl (sl p3Y i) Olppoke 355 o slgity

Sl O 319

il slazsl (BN 6Kin b s e fgr o Sin b o0

.Lﬁ.lﬁb)\dbua&:ﬁb&jpbdﬁ:éﬁdjb.\
Jf))‘Qb‘J)}ﬁ}JZJ}ATfJY
J:u)lgl:JJ:)}ﬁ}uszTﬁ:\‘

Ol o ol . 5l sy i) ol ¥



VYOV YOV P AFY ul.“w.uU A OJLA.:;' %;)‘.AJ.L&} S pke > ui}’ Guﬁ}i L;Lh:)gf‘}) Y

-

doAdo
Las dalsl 3 g Ol 4 Al g &Ji‘d‘ﬁuolﬁju}J}iuﬂO.J)};‘uoujb;%ﬁjjjgj))féb-ﬁﬁjé
ST o o Lol le 53 slazel Soyg el dizes Slojle slazel 4 a5 i3l Al o 0l pn Oollal s
3303 o oy S (6 puae 53 Tl slazel 5 s g a3 o) 31 Ole (6 e G 5 LS (65130 |5 el ol
oo 5 Sl 0555 Wi 5 Lozl yy e Gikos o7 slazel el ol b 55 oy 44 3 oS FiCmn baoy &
J_\Mwmﬁﬁ\.,\fdﬂwbjgyjm,SQ\uou;ud,fgﬂ@.@}“o\ﬁ;yww
cirm e $3Lo) dies Olle 53 e 6,5 bl (K8 calis 5 ¢S JUs 4 Ol e S ol s
;L‘.;p\a\ﬁt{b)j-li@:}?-}Q\)L;)lgaﬁ\ﬂj@lulo\‘}»bam.olf\abs.(W’Q‘\ (S S 5 ele
syl LOVFr e (o5l o ol T 4 ¢ JE 1) Sl sy g5 1 ot 5 andllan g 2V Sy 5 ol 1 SleL
b oalezel o slaan 1 (WS 6505 bolle 5l (ol Cute OSL cml Slele slazel glyls 57 Jases
4515 5 5 el S bl Gl bl 4 g pdy bt (IS5l 5 (s 4 OUSLET bl pde e
Sy yae 53 3,5 K Cute d Hlast slazel LOVYAY ST e o g5 e Shdia) il K Lily e oJ 1S
OT oy T slaylidy 5550 53 805 55 5 Shas 5 a8 (slasldy 4 ar 5 55 &S5 & Sl (golizsl Ol 5 oy ol
S ol 63,5 3 St st sbazel (Y15) T idlo 5 Olokos sckiie a4 ioean (Y0 ¢ le 55 guss,l) 3l 55
O a3y (S sl 4 Ol Calibes Ll 5 55 5 a5 plll 6l s 3 Slacanss b Sl (LS G b S
&:{JLA.:;!J.‘.A@LA)'L# 093 o-\-gu\-;dggi)\j& 4.3) v_;LA)'L.« 095 slazel Candei 15,15 3 4 9 slazel Lol s aJ)L.\.f
3 (Sl Glojl Ols ayty &S5 ) Lo jlo Ol slezel tp 53 «(O1San Obe b Ol pke 5 Ol o 5 DL
SATes T8 5ol 5 0) 555 0 T bl pagie G Olsie 4 45 OL ke 5 OLLe Ol slezel o5
L (Ka s isn ol OIS (gime osm 5 Soa s oem silese ke [y Slosle slezel & (g e alas
AL LSS 0,13 (6 i 3 50 S 5 g5 6 Soapl palsm 5o A3 5 05 Lol BLILI 3 ¢ 52 ) Sladass
by )b 083 (o250 5 5ol ¢ s Gl ko Canys g 53 1) OT 48 sl Jla )1 Ul ool Sl
Jﬁ;ﬁsgxbsjudﬁl:@.asjé‘_;lj\)()&»\d\u)bt;;u‘_gl.n.l:_:z»lig;bjéuiﬁ‘\fablgjlﬁg4?);‘\{
e Ol S b pen cpl ol sl (o, sl S L daly 3 Jeall oS a5 ity bl o 4,8 0,05
o3l SNl 5 aes B U 3 31 GUly 0T odias K25 Lol aren 5 40T o Jlad 4 595 (bis 3 idw I
Ssme osn 503 b 51OYAY o5 5 owld) ol Sogline 6Kt 5 (slyls elaim] glaos S L sl 31 L 55
43354 Fn ol Dol g ) 6B A gl T Sl (G355 G 5 S gne SV g Gras e 215

Sl e e 5 (Su sl & 33l g 3B 5 5l 5 das e |y Wasl s 5 Coslad den 5 (S 555 50 S

! Ardissono and Mauro
2 Heilmann & Salminen
® Dietz & hartog



v O i 5 il pEiDlekae 3l Ll s e ign 5 (Sin b hss el

4C,..~|CJI=.¢&1:)3wu\dylg‘j&QQOTébl:;}.A}'@W\):}&&ﬂjﬁ,ﬁ-uu\b‘-bﬁ:‘,ﬁ-
25 ELES e LB 53 Sl Ses G pme pgp ((VWAF  Slad) 358 0 oo 551y cgme Sgr Lol (glay gous
A DLl Sl y (e e 3575 ¢ Jilie (63 )en (($5Ld a2 slaw pleS 4 5 (6 pud> (3o 135 oalie
‘eOMcbﬁﬁd)‘fjbdﬁj@?ﬁ‘g@ﬁ)dwa‘f‘k)M‘-’)‘-’j@wﬁﬁ&ﬁw
S SV 6Kan 5 (WWAF (g S eh) oles el 231 O olgS 53 03 Sty (e JS 5 Cab
Sl g e ke Sl 1y Slojlu slazel Wi oo Lo 5 0T (iluaysly 8 Cul ola i 51 Ko
Sl b Jame 5 S50 slaylis ulu 53 8,5 clolojle 3l ol & Sl o b SO S, 5 oKa 5
35 S b slayliy el el Olajle S o Kon b dilosls OLis (2STTs aolejlu 45 S slacSin 3
S5 8 s Glasle Kin b 1 lae gemn i Olgim Ol g 1y (D1 6Kin 3.5 48 o0 Olojlu S5 OLST” Do
o Sy St Ll (G185 J BT e b 5 o) SLapReew Ole SV 5 Job odias 0L oS
Sy ol o b (Sl 5 Sl (55 50T (sl 5 I3l ot (S8 slasl b o6 a0 S 50

(1830 g 5) dmn Ol 05 SN slalowia 5 OLK0n
slasl Slojle slael 5 Jad B3l L Kin b pan m daly cwy 4 s 55 (1FAY) (315 5 3l55S
5 e daly Slojl slezel 5 (Kaap pea o oS Sl 0T 51 (Sl o] Cos 4y gl il ke Sl
Slsle slazel sule L& Olgie Cou chask 3 (VWAY) 01, s alb Olysle wioen 3503 3525 (5 l3kne
3 Cie daly s 5l S &S Wlasdl Cows ol 4 Sljle g same Gen s aaly s slde O e
e o Zals 5l 015 e okd plnil o tas g Lol Glojle slazel 5 (Kad hga o lales
Sy Glosl slazsl b (ssimn fan 5 (Kinp hon o ) (amilie e S Dl 0155 (o (SO Sn
il 1 Gl slazsl y sgine ian 5 (Kin 3 fan Sl e sl e g cal Sl es Sl S
Sy by da) 5 ools Syl Slojle 5 Shae Ll a3 500 6l Solgii 5 3,05 )3 oy 3550 SN Kin b
b Sl Sl 55 o sllan 51 3l ok 1)) gn sgie Joa LT 457 G bl Jlgn 1 5 43,557 ol 3 (ko Slalllae

. G
REV- %) cw[i Y 4

* Trevino



\YOV-VYOY P NFY L:)l:ﬂMJ.L.; A4 OJLM: %;)‘.AJ.L&} S pke > ui}’ Guﬁ}i L;Lh:)gf‘}) ¥

SRR Asehe dda ) S S b9
Wl g3k Do JBte 51y (oltle SVl Je) (Steneds — o 5 olsoe Coale 5 1 Sl G
& s Ol g 53 iyl @ JoL Oledes (G (LT amelr Sole 4 b ol Jhags 5o 0SS oS s
Glas s 6, S w50 i) 3 GobT amslr (B3 28 wao 5 Ldidb o VP VP ) Lass Lo s L& SVY sl
6 gas Olgmy oylde 3312l O ) gas ¢ s Ol g o ylde s 51101 457 oy gup s S oslatal (glal> e L
(Il Al o Cintie usle 5o s OLKen oo 51 (35lal Oy gezs addoms (Gl Al o 53 5 0 Ozl (LT
JoLs 01,808) (55T analr 05 51 0 Kol & 4 5 b ol S5 a0 p5Y s Sl (65T &5 503 Ol g0 4 (53131
3550 anale (Sladoly ((slaib B3lad (6,8 wged 55 3 8 eslinel 5 gl (S 4 pes i 5 (BT 5 s
el it sl iasn 55 Lad e 6 05 8 (ied 5 Ken e Cido i 1 a8 Slaaib s andlls
AVPA) S8 YAY (e 4 (6145 505 085 50 Jpuer bl i€ iy (T amalr Ol 515 8 8 50 50 i
34525 3550 ISIEr 5 SPSS (sla il 5 51 eslizal | ot S375,8 Glaesls . Ldd Ol (3,0 L, VA 5 0
03051 ol 2 55 6T olalinn 5 0350 a5 35 50 ot sl o Gl (Sl ite 51 ) 12 28 5513 o
Lo 3T par (5 Slaaslitn Gl 51 (a3 Jlsm 4 Gl sl 03 Sl W55 5 St sy T

Wl ol e 5 dalsl )3 0d 03 5 K laaslitin p Slasein &S
el ok b Y F b s 0K 5 KT Loy & Jlgw Yo Kinp ign aaliiny K 9 Sigd
Lo ls (2 /V8) Ll B L sl Gl Cl O )le Jﬁb,ﬁélﬂ Cb}; cWT & ol J.ALG Olex chyls
ez Jl 55 eS8 5 0L il 518 VP (g st opl (/AT (g, 5 (V) 5551 (4 /AF) Ctlis
5 st Slivo o Ay s G ol kol Coda s Ll WAS Dl 55 gl S50 55 ply o305 )

9@5—\;&\} Loyl wlie o3 5 Sl lyls Slpl opl (OYAR (glie) ol o5 g OL goeiils LS.A_; R

® Cultural Intelligence
® Strategy or metacognition



> O i 5 il pEiDlekae 3l Ll s e ign 5 (Sin b hss el

(=Y e 8) “oks, 5 (1110 Glaw $) " 5550 ien (0-1) laa ) Yosls (O-F slaa S)
el ok ol (8) (Bl SalST 6 (1) e LS 51 5 35 & S b el 65 s il
S5 ol bl (Y8 OLIKas 5 gy 06 (2o 53 5 0350 p sl Olaainis b 350 dolidi s gl s 23
Ang, Van Dyne, Koh, ) aeT cus 4 /A% #1558 GWIT y s bl 2 0T oLl bl g3 53 50 /AD

(Ng, 2004
Oljee Liomin 0T Ooda 3 035 03k YF (115 (SISRI) &S (g gime ogn sliin 1 (S gm0 (9 dobishus g
o (e AET (il Sl by ¢ paied (slins W5 (o301 (6555 ) Calins slasl 51 (s 5inn b5
S35y S5 el 55 ler Slols asliw s b atle 5 b YooA Jle s 6808 Lo g Sl ol kil
T e BT A8 A0 A Y OVI) T asd liae 5 (Y)Y OF A D Y1) sl

2 SIS e s il e (TP 05 Y A F O¥1p) gl Sl daus 5 (YY e OA OF 0 8 oY SV p)
Loy plis glsme 5 Gose (2ls 5005 (Fiiw s lS b v i ;s Sl 5D (glax s S el
oalizal L (1WAQ) 0)en 5 by s 53 0T (bl 5488 13 a5, 50 (wliils) 5 (7 pole Olavase
- ST SRRV G- P T TR/ 'CLg,;ngT%,@j\

Syen 5 isS G 3 okt (6, K aaliien 51 SN oKn 5 i (61 00 DM s D dolias gy
55 48N ol delitn el ol Sl L mle Ot 53 (B K0 b 35 Olye o (2011)
b Callome SolS” Sl g (655 18 g O S elde b (O oK 5 (slaadd go 3585 Oljpe i o st
AEY 00 sl oY o ped (39 ge L F 0 el (381 5e DS L skias LIS 0 6 ,ed OT j3 48T Al 1 b 35l 50 DS
22 0T bl 5ol Aol 25 psle o5 dilul by sl 55 ool Calliee SlST i Y o ja el
Sl el 53 Ol pte 550 Ml K 5 358,50 Ol o ((VWAF) auie Dol cpilall 5 e s
T s @ AN FL ST GUIT bl sy nl 53 5 /AR Ol sladaT s sl ) glatae &

Y Gls Sl el i s s b (Y0 A) 08 5 gl o g5 bt ol 2 Silo 3l Slovie! dobivdes 3

SV gw) O 4 slazel L 81 slazed V) JIY Y1 g) Ol ke 4 slazel b (63 gae slazel 4dl 3o 4w 5 4 S

" cognition

& Motivational intelligence

® pehavioral

19 gpiritual intelligence questionnaire
! Critical existential thinking

12 personal meaning production

'3 transcendental consciousness

“ Expanding the state of consciousness
1> Ethical culture questionnaire

18 Organizational trust questionnaire
7 Vertical trust

Horizontal trust



\YOV-VYOY P NFY L:)l:ﬂMJ.L.; A4 OJLM: ‘6)|.A;.L~>} S pke > ui}’ SM)}: L;Lh:)gf‘}) &

b bl 6100 o 4 b il e (FF 1YY SV ) Olejlo 4 slazel L " (Glan 5o sbozel 5 (YY 1YY
ke eim lel Aol ) se aslinp plge ols) AL oo (B 10l g SIS L) Hpillins SIS & S
VAE i onl 53 5 VY L S GWT s el 5 (1748) 01K 5 aedoily 2a s 53 OT (sb 503
el s @

i (slaasl

OA/BF) 5 VPA ol sl 5 YAV 31487 515 OLis hoamnt &S50 5 S Ss1 3 w35 s 1o gi HboT
S ke hyls (daoys YIA) L A 1ans ol o 5148 035 3,0 (Ao ys FV/FF) L5114 5 0 0L sSualy I (Ao
Y 5 el G S ke lyls (Ao p3 YY/¥) L PF (il &S 5e (hols (Ao ys VWIA) L& 1Y codas G b
(Lo s AD/F) 5 YEO a8 515 0Lis Ol Sualy JUsl Comdy omad L3y (65573 ¢S ke lls (o3 V/Y)
(Slow) plo (Lo )3 0/8) L8V 5 eyl G (Ao s #/%) L85 VA (6315, 3 (Ao y3 Y/F) 8V ¢ gamy O s
Yo Y m aS el o33 4 Glate (daoys Y9/9) L5100 Slol 3 b Gt able oy i Lid g (g chole)T
Al Sl ale ol

Lsos,S a0y o 40,3 0/00 )"JQSQJAJTL;)‘JG;&ACE‘NSG?)%‘)D wodls pog Jhi wiy
LBl 2700 51 2 0503T ()1 e el o F)se 53 Do Lo s 03l 55 A Ol 0 140 Ol
350 S e 055 Jbe i Sl (S s (V) g 53 S 6wl Jjbosls w555 5 mndy (o ) i 55
sl gy g

G S ykio @395 0909 Jlo g omd Cgr S mmowl — B9 Kl g8 90T gl :()) Sy

Slosef e S T e .

Sl o T Sy =

Ve Y or/rY WA ya/ry Sl

1+/7) 11y i /) sbro B il

IRV o[+ o[y o/-o¥ et ardian
B3 gnows|

Y o[-0 o[+ “[+A0 SIS (%

19 |nstitutional trust



SN b milen DL lejle slezel b (s gine g 5 (S s

3.86™

hrantagh

1.+-60%

htoled

1.91 =

hraghahi

1.84 %

hrabast

-17.36"

Hrahbord

22.77™

Hshanakh

.10

Hanghzas

10.69™

Hr aftari

o oyleT

+=133.75

*425.13

=433.38

=439.65

Chi-Square=1665.00, df=295, P-value=0.00000, RMSER=0.026

L;/'L’)‘J" -\.&\a ',\ )‘ J.'.'g:g-; (RMSEA) u.”-\.& ui‘ )‘.\.3.4 Jfl (\*\?) b\)\f}& 9 dj‘_;-’ ‘(}n{& a\f-\ib

e Sl b v A 5030 o 15l O Jite Sl il o100 5 03) o STl Jle Hlaw Jke

10.18"™

hrnaritagh

=t

tntoled

18.35

™ —1l5.45

o T3

hraaghahi

20.08

17.32

5_314~

trabast

Hrahbotd

5154

Hshanakh

11.71m

Hanghzas

11.77m™

Hr aftari

\\\

o
:
(=]
El_l' -1
i
[
[
3 [
MR
- o

S5h o Sl o dde S5l s pl 55 &S ¢l o g

=12.00
=-11_3Z2

=11.73

atam 23 -1z 75

—+a_13

et Jo.ss

=3 _&5

w

v
oW
LS

Chi-Square=1665.00, df=295, P-value=0.00000, RMSER=0.026

(t- values) ,lobao ol o jlado :¥ JsCi



\YOV-VYOY P NFY L:)l:ﬂMJ.L.; A4 OJLM: %;)‘.AJ.L&} S pke > ui}’ Guﬁ}i L;Lh:)gf‘}) A

oid gl § s D1 F1 ol 0 3587 1 3:(Y) Jooa

SIS (w0 Tlaw tosbolf] dylnibv! Sl o o 32 by yaiio

3 Sl dleiel (595 4 i

ool AYIVY o+q At SN i b

(SN Kin b (595 4 s 51

+[+0 Yira JAR/ -/¢0 S PR W)
*[+0 £/ oY +/0) (SR wod

31 Sbile dlodal 4y i pé 1

+[+0 o/re « /7 IYA SFRo _sigd
+[+0 Yy, *[£Y] - IYY TSR

ﬁ'p;)\;\.c,w\ﬁ.&uuﬁgﬁmﬁ;Q\;t;,,Tﬁ‘&,uuc)‘yguﬁ@w#u:,,&ujbj\&(ﬁ
il B B s e 1y O ol 0L Kaass & Sy ol il o8 55 pitee DU O fol dtes
o N Bin by (Kinp ar s sine Sar A1) IS0 4k 5 b ins HI5 2 3550 Je 3 1) Lo i
(1) s 53 Comat ol ouleT Cows s +/PY Glojla slazel jy (B 80 b ditnn 31 50 /0) 5 /8D i 3
4 (B/TV) 5 (OIFF) (3 5Mae b oYY 5 /YA i 4 Sloslo slael y (Sa b a5 Ssime igh podies b ]
Sl eds 05T e o5l laastla (F) g 53 dil oo Lls gas 2700 rle 3 S Sl sdal s

ayls el (5)}"-3; el b wle 551 JS ol 09051 Je oS Llos

yolb gy oud 0903l Juow (T milp G el i(F) Jgue

A Jme ylade | ool Cwwny Slael g™ Jwwe iy S slo
e 25| S S ./»Y | RMSEA Sl domn o SKibe 4
e Bl | e S0 5 f/ANY RMR L obile gdee 4l
el 25 | A S YL L/AY NFI old loia 35l Lasld
ol 25 /A S SV +/4) NNFI Sl p s el
bt 530, A 5V «/AF CFI s g3l el
cwlie 530 | /AL LAY IFI Sl 5l asla
el 25| /A S YL LA RFI o i el




O i 5 il pEiDlekae 3l Ll s e ign 5 (Sin b hss el

Ao o ylade | ool Caway Slael e Je w3l p Sl sle
e B3| A Y LAY GFI S 3 gL
cbie 55 | /A YL */4) AGFI Bl o (Sl el

I3 L6 los lie b 55 el opl 5 5,05 415 Jsd b ausls ;5 RMSEA s ls i (4 e L

Jae 55 NNFI 5 NFI AGFI GFI CFl cla_asils pslie il Gt 45 6okl S¥slas Jo s

dbe Cnlie 551 0das(lis &S s ol 5yl ogllae Lide S 4 4> 9 L 55 Gt 4 b (g kb SVl

i O 5 o G 4 p Sl SYolas Juke gl 4 4 5 b (0l ol 6l ol 405 b (65l SYsles

RGO PN 43\)‘&:&66\.&4:&)9 oy er_\.‘b f) dﬁ"’.‘)’ .v\i)‘) J}JJ;G)WL«A U‘:'J‘J' gf:'“)k Lgl.ajﬂw

Dad o ) s band B el ) g e

G S oy (£) 9o

' oyl | cw o o G
&0 p . o 49 ‘o
S | e N
A6 [efe0 | OIFE | YA | L0500 W6 Slojle Seiel g SWST T B il b Sgie g !
AS6 [ /0 [ UYY | o/FY | L8518 W86 Sloile Sledsl p SNl Kn S il b Sn S gn | Y
a6 [+/e0 [Vrvy | oy 23318 e 6 (Slojlo Slosel p (SN i r

S 5 4xa 9 S

53 slazel (YL th.w 3y b o Ol e s T Ol slezel 6ol Ol 53 LS, lasls BT jiu_ﬁn

ol Sl K 5 515 0 Olis el Ol 4 Slojle 5 pased Coldal b LLS L1 5 OLSTHIS di dal s sl Ol sl

G glaol @ olaws 53 1) Olojle s dS5IL 5055 Slojle SWSan 5 Blus o= 51 obas el Lot

35 2 55 903> 518 oLyl g arg 5y Sleile 5 (638 o638 Lgl.m\f.xl: ol 1l slael sl )l s
Ooda b ol g (YA 0L 5 bl 0ly) wlasl 1) plin S5y Sloile 5 655 dlavas Lty

s s 23 8 D) g (S| Kin b iln b Slejle slezel y syme Jgn s (Soap hgr SU )
woe b 4Bl pl ayls 5b Slejle slael S 6Kin il b Kin b ign oS ol 0T I S ool
Sl slael 5 Jad 85 b SKin s haa m alaly e Olgie S (\YAY) (o315 5 31 56eS Slaios
ead (VFAY) 0L51 5 g als Olysls 5 (VWA (6> 5 35 olls (Y00 ¥) &Kl 5 )l (ke Con (sliael

L OLS,IS™ &7 s sl 5 o Olojlo s SO 6Kin b sl 4ol €73 S O Ol 5 o0 4l () cpaad 5 Com

JL«.‘L&‘cla,w:-uJ)\jJ}%).MJ)‘}A#}S'J)}A&)KHU{'T})J‘)JL&‘@L&}L&&LQ‘PL&J{‘L»}@&)J;.

Van, Maele & etal =




VYOV YOV P AFY ul.“w.uU A OJLA.:;' %;)‘.AJ.L&} S pke > ui}’ Guﬁ}i L;Lh:)gf‘}) \.

2 e ol ST 351050 s ey Olejl Sl Sen o7 g lakiy 32 516k 7 b bl o Gl
Fn GV slaess 53 sime g ar K148 58 05 6 801 015 o0 Dlosls s, 5l eteT s 4 s ol
K3t 5 BB S5 SIS Ol LIS atg plonl (81 265 & (3,5 sl 336 Ll eas 51555 Ll
S 53 0T eslisl 35000 250 £ 55 0! 5 Ses oo 5 sp s Shsel Goble Ol pde U oS Col 0T
238 AS Iy Ol 9 Caenl Sl g3l nl A 1Y gl 55 Glojle laslls s 5 muli i)
4 0T s 853 5 01,83 b dailss ol 3 ¢85 8 LS 03 s Iy 5L (25,8 GlalS & S5 5 ook plls
QOAF 8 5 5L el Olejle s slazel sbl 5 0l L8 5L anT 3 ol S pdy 0Kl Sl
5 Calbge slp 1y 33l AN (ghlaline b 4 Slojle slezel & wlazdls LLbl (YY) 7 Sld g 5 g Kl
slazel sy Likinn LT .l H10E 36 5130 5 Shae 350 5 5 S ol ok Slojle Coltal & olzws
5 Skl o8 BIPl Case Sxae ian S ok 4 S SGS Gl Js e Wig e Sl
Ry £33 gn pyms 5 (S5 4 3k slezel 5 s Ol 4 SSJS 356 5 oWl sl b 3 AETo
ssb s OUT Caed (6355 0m s 03503 gy el 3l 53 (2B s 5 5 55 S 3 a6 K0 0l e
5 Olysla) 5,41 2 1 bl 5o OLS I Slosle slazel Wiy Sl g0 Ll 5 oo OLjLe 55 Gibfc,w;m LY
315 6 Glajla slezel Ly 0 K3 milie b syime isn Sl (e Gl 33 2 -(IYAY (01
01y el Olsls Slado S odal Cows & gl b bl pl il o Aol )50 hag slaasl Gb 5
A3l o geen (Y010) P50 5 (Y1) &S (Y 10) Tl (Y 1Y) 0, 5 o5 slaassl L 5 (Y¥4Y)
Ly gl 1y ans WOl Sl OLS IS 53 OT Cu 55 5 (s sime o8 45 55 Ol Ol 5 o0 oeT s 0 ol o 125 55
Ll & a5l o i 1y Ol TS 5 (i 1 oioms b o) gos 53557 (o0 a3 Sl slazel 550
Sl gy Syne an @ly 0 b e 35 (AT 45wl gl Sy BB 4 o b AS o oSS
Syme ogn oS (6ol Bl el o oVl Coanl 1 L5 cpl 519 AT 0 foy (s eee w1503 S50
s3I isa cpl S ealizal b .sls (5 5l smds Sliby S50 L 5 axls 1y CIlde 65l 5 obls Ygame dijls oYL
OT 4 aor 5 L 5 ilos gy oo g 250 0l 51 Olgr Oty ey iy or St &7 5k 0T ) (5 2 5005 0l
S GRS Grgr Ds b 5 Somal gy pl SIS Jao 1) s e 5 i o5 ool ey
OUS LIS 5 Ol pte o 53 5 Ol 53 OT 555 S sl gla ke ahar I Slojlo slazel IS H5b & i ol
235§y Slajle Lams 5 bl 3 o8 Sy b K5 3,b 51l Joged ) Sljlo Oolidal Gis Ll 5 oo
il g Olosle 5o M) Kan b e auslg b &7 Sl sl L5l 1y Sl sl slaylsy 5 g gl ] Sl

355 (6,8 o O e cola iy 4801 5s 0 3 015 oo 3131 (6 sine i g

2L Butler & Cantrell
22 5carso & Bolisani
2 Smit

# King

% Baron



" SN $Ein 5 milon 2 Oladne Sl slazsl b (5 gine S pm 5 (Kb s 4l

&b

S s bsliainl SIS L Slejle (g pdh anele alaly ((VF ) daw (sl e ¢ s )T 4 el 5 g
X oslad canslgs L (sl e s g Bl agh seds aslialegs  OLSHIS Sl slasl  aole
NFNYF

3 lezel Glaad go oo (g daly (cw) p (OVYM) il (G55 5 Lo poDle (ki tladmadns ¢ canin ¢y (A5
«Jsl 0555 ¢ 55y e Ao (03 Okl o5 5 A5l 5 655l sler sl Olejlu )3 LSS Glesle dgms
AA-YY ol

by 5 (Kajh en (OFAY) o e (i) bt pr et (Gl f e (S o
FO-NE Y 55 ke I ke Slejle 55 45

S 55T 510 53 el aslllan) OLSHIS (63l il 5 b Slaslo 6K b ey oy (VA1) i ¢ Sl
Ol 8 g i ply oSl eyl s IS aali OLL (Olkan Oliwl 5 ol o ls 5 65, 9laS sl
el QUL ladedls 5 sy Sigr 1 Sloile il Sl S0 g2 (VF9) e 55 S 4
MY AENY (o5l o e lacssT s Ol Led ol )

G L Gl 6,850 Slesle slazel 5T (1¥99) Lals (g sas (o (ST il (b e sle Slo
Flas 63,015 sla Jimgs. Olgao! Olinl ()ls 55T 5 b b IS 5,lsl tandllas 5500 Slajle cw bl el
.doi: 10.22108/srspi.2020.122741.1547 .s1 1 _slez]

ol ol 0L ity 53 pmaind Slivo 5 (Sinp an o Alaly (OFAD) e o3l e tome Lo i
BBy

oo paais wllas 0T ypis b Sl 5 (Kajs ign p hlod (WYAY) 0o p oy iy (ool

YY00 L gh dol g o el 55T oils olazs|

SKa b a s it S 5y ey s (VYY) a5 e 0015 e 84l S 5 g 03

Gosled o Jlo o 5 owlitilyy anldad Ol J Oliul (5 Ki3 5 5 aws gl (S b Sl e Olele 0L
M=V Sl

Ang, S., Van Dyne, L., Koh, C.,.& Ng, K.Y. (2004). The measurement of cultural

intelligence. Paper presented at the 2004 Academy of Management Meetings Symposium on

Cultural Intelligence in the 21st Century, New Orleans, LA.

Asadzadeh N, Mohajeran B, Ghaleei A, Divband A, Javadi P. The relationship between

Spiritual intelligence and its Components with Job Performance: A case of Teachers of

Aslanduz city. Journal of School Psychology. 2019; 8(2):7-21.

Butler Jr, J. K. & Cantrell, R. S. (1984). A behavioral decision theory approach to modeling

dyadic trust in superiors and subordinates. Psychological reports, 55(1), 19-28.

Carles M. (2011). The health care manager’s legal guide. Jones & Bartlett Learning; 248.



\YOV-VYOY P NFY L:)l:ﬂMJ.L.; A4 OJLM: ‘6)|.A;.L~>} S pke > ui}’ SM)}: L;Lh:)gf‘}) \'Y

Cheng, L., (2007). “Cultural Intelligence (CQ): A Quest for Cultural Competence”,
Communication Disorders Quarterly, vol. 29, No. 1, pp. 36-42

Dietz, G.& Hartog, D. N. (2006). Measuring trust inside organizations. Personnal Reviwe,
35(5), 557-588.

Emamverdi S, Andam R, Bagheri H. The role of spiritual intelligence and identity styles on
work involvement of sports volunteers. Research in Sport Management and Motor Behavior.
2018 Dec 10;8(16):113-123.

Ferrell OC, Fraedrich J. (2014). Business ethics: ethical decision making and cases.
Stamford: Cengage Learning. P. 656.

Hindiani, Abdullah; Darvishi, fisherman; Mirzakhani, Abdul Rahman (2014). Investigating
the relationship between organizational trust and the effectiveness of police station and police
station employees, Naja Human Resources Promotion Quarterly, 9 (37): 77-98. [In Persian].
Huhtala M, Kangas M, Lamsa AM, Feldt T. (2011). Ethical managers in ethical
organizations? The leadership-culture connection among finish managers. Leader Ship &
Organization Development Journal; 3: 250-270.

Jovanovic S, Wood RV. (2006). Communication ethics and ethical culture: A study of the
ethics initiative in Denver city government. Journal of Applied Communication Research; 4:
386-405.

Isik, M., & Aliyev, Y. (2015). The Relationship between Teamwork and Organizational
Trust. International Journal of Research in Business and Social Science, 4(1), 133

Nasel, D. D. ,2004, Spiritual Orientation in Relation to Spiritual Intelligence: A consideration
of traditional Christianity and New Age/individualistic spirituality; Unpublished thesis.
Australia: The university of south Australia.

Scarso, E. & Bolisani, E. (2012). Trust in knowledge exchanges between service providers
and clients: a multiple, case study of KIBS. Knowledge Management Research & Practice,
10, 16-26

Svanerg J, Ohman P. (2013). Auditors time pressure: does ethical culture support audit
quality? Managerial Auditing Journal; 7: 572-597.

Trevino LK, Nelson KA. (2010). Managing business ethics. 5 th ed. New York: John Wiley
& Sons. P. 480.

Wulf K. (2012). Ethics and compliance programs in multinational Organization. USA:
Springer. P. 411.

Vaughan, F. 2003, What is spiritual intelligence? Journal of humanistic psychology. 42, (2).
Van Maele, D., Moolenaar, N. M., Daly, A. J.,, DiPaola, M., & Hoy, W. (2015).
All for one and one for all: A social network perspective on the effects of
social influence on teacher trust. M. DiPaola & WK Hoy (Eds.), 171-196.

Vanhala, M., Heilmann, P., & Salminen, H. (2016). Organizational trust dimensions as
antecedents of organizational commitment. Knowledge and Process Management, 23(1), 46-
61.



¥ SN $Ein 5 milon 2 Oladne Sl slazsl b (5 gine S pm 5 (Kb s 4l

Investigating the effect of cultural intelligence and spiritual
intelligence on organizational trust through the mediation of
moral culture

Abstract

The idea that trusts in work environments is a potential main factor that leads to improved
organizational performance and can be one of the sources of competitive advantage in the
long term has also been quickly noticed. The aim of the present study was to investigate the
effect of cultural intelligence and spiritual intelligence on organizational trust through the
mediation of moral culture. The current research is descriptive-correlational in terms of
content nature (structural equation model) and practical in terms of purpose. The participants
in the current research, or in other words, the statistical population of the research, are 673
teachers working in Nemin city in the academic year of 1401-1400. The sampling method
used is multi-stage cluster sampling, and due to the heterogeneity of the statistical population,
stratified sampling was also used According to Morgan's table, a sample of 287 people (168
women and 119 men) were selected from among the previously mentioned statistical
population. The obtained results showed that spiritual intelligence with path coefficient (0.28)
and t value (5.36) and cultural intelligence with path coefficient (0.32) and t value (6.27) have
an indirect effect on organizational trust. It is suggested that managers provide the necessary
ground for improving the spiritual and cultural intelligence of employees.
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