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1- Pareto optimality
2- Jamal & Naser
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Investigating the effect of efficiency on customer satisfaction in
Arak Melli Bank branches
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Abstract

The purpose of this research was to investigate the effect of efficiency on customer
satisfaction in Arak National Bank branches by conducting a field research. For this purpose,
the customers of National Bank of Arak city have been considered as the statistical
population of the research. This research was conducted with the correlational research
method, and finally, data analysis and hypothesis testing were done using regression by SPSS
software. The result of this research shows that efficiency has a significant relationship with
customer satisfaction in Arak National Bank.

Keywords Efficiency, customer satisfaction, National Bank
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