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1- Fernandez
2- James and Lee
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3- Lipton et. al
4- Willingness to pay
5- Willingness to accept compensation
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6- Berger & Humphrey
7- Curkovic et al
8- Sophian
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9- Kolmogorov-smirnov
10- Durbin-watson
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Investigating the impact of economic value with customer
satisfaction in Arak Melli Bank branches

Fahima Sadat Mousavi *
Zahra Alipour Darvishi *?
Somayeh Saebnia *

Abstract

Customer satisfaction is the amount of favor that customers get because of different product
features. Customer satisfaction leads to customer loyalty, and as a result, increasing the
company's reputation and reputation, it also leads to an increase in the company's future
profitability. This study investigated the effect of economic value on customer satisfaction in
Arak National Bank branches. Therefore, it is a practical research. The method of data
collection is a questionnaire. In the classification based on the nature and method of data
collection, the research is descriptive-survey. Information related to theoretical literature was
collected from the library method and statistical data from the field method. The target
population of this research is the customers in the branches of National Bank of Arak, which
due to the unavailability of the total number of the statistical population, unlimited
communities are used. According to the number of the statistical population, the number of
samples was obtained with the help of Karjesi and Morgan's table, 384 people. The data
obtained from the collected questionnaires were analyzed in two sections, descriptive
statistics and inferential statistics. The results showed that economic value has a significant
effect on customer satisfaction.
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