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The impact of business intelligence on marketing with an
emphasis on collaborative learning in the insurance industry

Abstract

The purpose of this research is to investigate the impact of business intelligence on marketing
with an emphasis on collaborative learning in the insurance industry. This research is a type
of applied research. Descriptive-survey research method is often used in conducting similar
research. The goal in research is to objectively, realistically and systematically describe the
characteristics of a situation or topic. The statistical population of this research included 85
employees of the Iran Insurance Company in Rasht, and due to the small size of the statistical
population, the census method was used for sampling. The method of collecting field
information is through a questionnaire and by studying library sources. The tools for
collecting information in this research are Tom and Oliveira's Business Intelligence
Questionnaire (2016), Allerubi's Marketing Performance Questionnaire (2013) and Stephan
et al.'s Standard Collaborative Learning Questionnaire (2007), Lee's Financial Performance
Standard Questionnaire (2006) and Boyle's Standard Customer Behavior Questionnaire.
Martinez (2013). Spss 22 software was used to analyze the collected data. The results
obtained from the statistical analysis confirm all the hypotheses investigated in the present
research.

Keywords

Business intelligence, marketing, collaborative learning, financial performance, customer
behavior




