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The impact of social media on the business development of the
insurance industry

Abstract

The purpose of this research was to investigate the impact of social media on the business
development of the insurance industry. The research is applied and descriptive in terms of
purpose, and the statistical population of the current research includes all people who use Iran's
insurance. In this research, simple random sampling was used. The sample required to conduct
this research will be obtained based on the unlimited population and using Cochran's formula,
based on which the sample size was equal to 384 people. The data collection tool was a
questionnaire, and the structural equation modeling method was used to analyze the data. The
research findings showed that organizational characteristics, manager characteristics,
environmental characteristics, and innovation characteristics have a positive and significant
effect on social media. Also, social media has a positive and significant effect on business
development.

Keywords

Organizational characteristics, manager characteristics, environmental characteristics, innovation
characteristics, social media, business development




