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Identifying the competence components of employees now with the
last 20 years
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Abstract

Competence of employees has experienced changes now compared to the last 20 years. The
basic components of employee competence are education, work experience, personality and
effective communication. With the advancement of technology and changes in the industry, the
need for knowledge and expertise in various fields has increased, and employees must keep
their technical and professional abilities up to date. Also, work experience plays an important
role in the competence of employees, and work experience enables employees to deal with
various challenges and issues in the workplace better and provide better solutions.The purpose
of this research is to identify the competence components of employees, which have been
investigated for the past 20 years, in order to determine and select indicators by using research
literature and exploratory interviews along with a survey of 12 education managers of Yasouj.
It has been done, theoretical saturation has been reached from the method of purposeful
sampling and theoretical sampling, and then the obtained information has been constructed
using the method of analysis of the examined theme and paradigm model. The findings of the
research show the types of causal factors, phenomenon The focus was on strategies,
interventions, contextual and consequences, which according to the research approach, the
research model was carried out at the level of dimensions and components examined and
validated in the qualitative stage.Causal factors include determining the level of employees'
competence, central factors include improving employees' competence, background factors
include employees' competence, intervening factors include increasing employees'
competence, consequence factors include strengthening employees' competence
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