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Analyzing the impact of organizational culture on
Organizational silence and voice
(Case study: East Azarbaijan water and Sewage Company)

Reza Karzar Jeddi Vand ™
Morteza Iran Doust 2

Abstract

The culture of any organization is one of the major factors affecting its performance. The
impact of the organizational culture on the members of the organization is such that it can be
understood by examining its angles regarding the behavior, feelings, views and attitudes of the
members of the organization. The purpose of this research is to investigate the relationship
between the effect of organizational culture on silence and organizational voice among the
employees of the water and sewage company of East Azerbaijan province. The current
research is an applied research in terms of its purpose, and it is descriptive and correlational in
terms of its nature and research method. The statistical population in this research is the
employees of the Water and Sewerage Company of East Azerbaijan Province, and 100
questionnaires were randomly distributed and collected among the employees. In this research,
3 questionnaires of Cameron-Queen's organizational culture consisting of 22 questions, Zohir-
Erdogan's organizational voice questionnaire consisting of 15 questions and VanDyne's
organizational silence questionnaire consisting of 15 questions were used. All questionnaires
are designed based on the five-point Likert scale. Library method has been used for research
literature. The validity of the questionnaires has been confirmed by experts and their reliability
has been checked using Cronbach's alpha. SPSS.25 statistical software was also used to
analyze descriptive and inferential statistics. The research findings show that there is a
significant and inverse relationship between organizational culture and organizational silence.
Also, there is a significant relationship between organizational culture and organizational
voice.
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