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Investigating the impact of social media marketing activities on
brand loyalty of Zardband Yasouj pharmaceutical company

Seyyed Mohammad Mehdi Torabi “*
Zahra Dasht Laali 2

Abstract

Social media marketing activities with the mediating role of brand love and customer
interaction on brand loyalty can be used to strengthen customer loyalty to the brand and
achieve organizational goals, the purpose of this research is to investigate the impact of
social media marketing activities with the mediating role of brand love and Customer
interaction is on brand loyalty (case study: Zardband Yasouj Pharmaceutical
Company), which in terms of methodology, the current research was descriptive and
survey, and the method of collecting field information and the tool of collecting
information was questionnaire. The validity of the research questionnaire has been
confirmed through content validity and professors' evaluation, and the reliability of the
questionnaire has been obtained by Cronbach's alpha and with the pre-test of 30
questionnaires, all research variables are above 0.7, the statistical population of the
research includes customers. The products of Zardband Yasouj pharmaceutical
company, 151 valid and quantifiable questionnaires were collected from the 250
questionnaires distributed and finally analyzed with the SmartPLS structural equation
method, the obtained results showed that all the hypotheses of the research were
confirmed are located.
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