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Investigating the mediating role of organizational shame and the
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between deviant behavior in the workplace and job performance
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Abstract

The present study was conducted with the aim of investigating the mediating role of
organizational shame and the moderating role of perceived organizational support in
the relationship between deviant behavior in the workplace and job performance.This
research was applied in terms of its purpose, and in terms of method and descriptive
nature, it was a correlational survey. The statistical population in this research is the
employees of Mehr Iran Bank of North Khorasan Province, Due to the small size of
the population; the full enumeration method was used. In order to collect data, a
questionnaire was used, in order to measure the deviant behavior of employees from
the questionnaire of Robinson and Bennett (2000), perceived organizational support
from the questionnaire of vatankhah et al (2017), organizational shame from the
questionnaire of Marshall et al (1994) and Job performance has been used from the
questionnaire of Karl et al (2004). The reliability of the mentioned questionnaire was
obtained using Cronbach's alpha coefficient, and the content and form validity of the
questionnaire were also confirmed. Data analysis was done using SPSS 24 and Amos
22 software. The results of the research showed that by reducing deviant behavior in
the workplace, the job performance of employees improves. On the other hand, the
results showed that organizational shame mediates the relationship between deviant
behavior in the workplace and job performance. In addition, the results showed that
perceived organizational support has a moderating role in the relationship between
workplace deviant behavior and job performance.
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