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A detailed examination of the customer in the fintech era using
the meta-analysis technique

Abstract

This study examined the current developments in customer due diligence (CDD) in the age of
financial technology (FinTech). The study of Anti-Money Laundering (AML) and Countering the
Financing of Terrorism (CFT) gained importance after the global financial crisis (GFC) of 2009-2007,
in which administrative penalties were issued to financial institutions. In the face of AML compliance
issues, technological solutions are still being developed. Therefore, several technological innovation
developments have shaped the future direction of CDD aspects in the AML/CFT domain. Bibliometric
review and meta-analysis were used for the study. The Scopus database was used to generate the dataset
for the study, while SciVal was used to analyze the research metrics. Key findings revealed that key
research topics in this area include anti-money laundering, banks and crime, and digital currencies, as
well as blockchain and corruption. It was also found that most of the research done in this field is
concentrated in the United Kingdom, the United States and China. Integrating CDD with fintech is still
an emerging field that requires interdisciplinary collaborations
Keywords
Customer due diligence, fintech, fintech, meta-analysis




