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The requirements of electronic hotel management in the tourism
industry of the Islamic Republic of Iran
With an emphasis on Islamic hotel management
(Case study: Tabriz city hotels)

Raha Ehteshami !
Mina Naderi 2

ABSTRACT
The increasing growth and expansion of information and communication technology in today's

era has caused various economic and industrial sectors to not be deprived of it. The tourism
industry, as a dynamic and growing industry, has been able to gain a favorable position
compared to others due to its high dependence on information and communication in the
domestic and international arenas by using new technologies. Also, domestic and international
travel has been affected by information and communication technology, so that in some cases
the use of these technologies has made the tourism market attractive in the world. Therefore,
this research tries to address the requirements of electronic hotel management in the tourism
industry of the Islamic Republic of Iran with an emphasis on Islamic hotel management in the
hotels of Tabriz city, taking into account the impact of information and communication
technology, especially the Internet, in the tourism industry. This research is descriptive-
applied. The statistical population of this research was 510 tourists in Tabriz hotels. 218 people
were selected as a sample through Morgan's table, and a standard questionnaire was used to
collect the information and data needed to investigate the research questions. In order to
confirm the validity, the opinion of the professors was used in this field, and in order to
confirm the reliability of the questionnaires, the Cronbach's alpha test was used, the rate of
which is 0.91. In order to analyze the questions, Friedman's test and T-test were used and the
results showed that according to tourists, trust, security, website design, and speed are
requirements of electronic hotel management.
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