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The impact of neuromarketing on customer decision making
through the role of brand experience

Farzad Rezaei Niaraki.*
Hamid Alizadeh *?

Abstract
In this study, an attempt has been made to assess the impact of neuromarketing on customer
decision-making through the role of brand experience. The current research is a survey
research in terms of its method and an applied research in terms of its purpose. The
statistical population of this research is the customers of Kerman Motor Company. The
sampling method was based on simple random sampling. A standard questionnaire was
used to collect the required information. This research is based on structural equations and
partial least squares method and Smart PLS software were used for data analysis. The
results of this research indicate that neuromarketing has had a significant impact on
customer decision making. Also, the results showed that the impact of neuromarketing on
brand experience has become significant. In addition, the results showed that the impact
variable of neuromarketing on customer decision-making has become significant through
the role of brand experience.
Keywords
neuromarketing, customer decision making, of brand experience
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