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Investigating the mediating role of psychological contract violation
in the relationship between workplace bullying and organizational
commitment and employee turnover intention
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Abstract

The present study was conducted with the aim of examining the mediating role of psychological
contract violation in the relationship between workplace bullying and organizational commitment and
turnover intention of employees. This research was applied in terms of its purpose, and in terms of
method and descriptive nature, it was a correlational survey. The statistical population of the research
includes the employees of the headquarters of Khorasan Razavi Water and Wastewater Company.
Cochran's formula was used to determine the sample size and 244 people were selected for the sample
The random sampling method is simple. In order to collect data, a questionnaire was used, in this way,
for relocation and intention to leave work, from the Martins (2004) questionnaire, for organizational
bullying from the Esplage and Holt (2001) questionnaire, the standard organizational commitment
guestionnaire from Allen and Mayer (2007), and the standard questionnaire. Psychological contract
violation Taklib et al. (2005) was used. The reliability of the mentioned questionnaires was obtained by
using Cronbach's alpha coefficient for the variables of relocation and intention to leave work (0.832),
organizational bullying (0.857), organizational commitment (0.871) and psychological contract
violation (0.811). The validity of the content and form of the questionnaire was also confirmed. Data
analysis was done using SPSS 24 and Amos 22 software. The findings of the research showed that
violation of the psychological contract mediates the relationship between workplace bullying and
organizational commitment and turnover intention of employees.

Keywords

turnover intention of employees, organizational bullying, organizational commitment, breach of
psychological contract
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