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Examining the effects of brand on customers' attitude and
behavioral intention (Study case: Shahr Bank)

sholeh Shirzadi *
Mahmood Baghban Targhadari

Abstract

The purpose of this research is to investigate the effects of brand on the attitude and behavioral
intention of Shahr Bank customers. The research method is practical in terms of the purpose and
descriptive-survey in terms of data collection. The statistical population of the research includes all
customers of Shahr Bank, 38 people were selected as the sample size by simple random sampling
method using Morgan Table 4. In order to collect data, a researcher-made questionnaire was used.
Content validity and reliability of questionnaires were obtained based on Cronbach's alpha coefficient.
Structural equations were used to check research hypotheses. The results of the research showed that
two-way communication has an effect on the brand attitude of Shahr Bank customers. Emotional
exchange has an effect on the brand attitude of Shahr Bank customers. The quality of brand
partnership has an effect on the brand attitude of Shahr Bank customers. The attitude towards the
brand affects the behavioral intention of Shahrat Bank customers.
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