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Abstract

This research examines the relationship between human resource management measures and
ethical environment with organizational performance in the tax affairs organization of
Bojnord city. According to its purpose, this research is one of the applied researches. In the
classification of the research according to the applied purpose and according to the
descriptive method, it is from the correlation branch. The statistical population of this
research was all the employees of Bojnord tax department, According to the report of the tax
office of this city, the number of employees is 160 in 1400. Due to the limited statistical
population, the total number method was used to determine the volume And the total number
of 160 employees was considered as a sample. Data collection tools were Jersey et al.'s
(2013) human resources management practices questionnaire, Victor and Cullen's (1988)
ethical environment questionnaire, and Hersey and Goldsmith's (2003) organizational
performance questionnaire. For the statistical analysis of the data, Pearson's correlation
coefficient and step-by-step regression tests were used with the help of SPSS.V.22 software.
The results showed that the measures of human resource management and ethical
environment predict 65.1% of organizational performance in the tax affairs organization.
Also, the results showed that there is a positive and significant relationship between human
resources management measures (r=0.692) and (r=0.392) with organizational performance in
the tax affairs organization at the level of 99%. Therefore, the strong measures of human
resources management and the existence of an ethical environment improve organizational
performance in the tax affairs organization.

Keywords

Human resource management measures, ethical environment, organizational performance,
tax affairs organization.




