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The effect of employee development methods on human and social
capital with the mediating role of knowledge management, a case
study of the Imam Khomeini Relief Committee of
Chaharmahal and Bakhtiari province

Abstract

The purpose of this research was to investigate the impact of employee development methods
on human and social capital with the mediating role of knowledge management, a case study
of the Imam Khomeini (RA) Relief Committee of Chaharmahal and Bakhtiari Province. The
type of research was applied and descriptive-survey type. The statistical population of this
research included 223 people from all the employees of the Imam Khomeini (RA) relief
committee of Chaharmahal and Bakhtiari province, who participated in the research through
convenient sampling. The data collection tool is a 16-item questionnaire taken from the
research works of management science researchers. The questionnaire has acceptable validity
and reliability, and the reliability of the questionnaire using Cronbach's alpha coefficient is
greater than the threshold of 0.7 in all cases. In order to analyze the data, descriptive statistics
(frequency tables and graphs) and inferential statistics (Smirnov's Kolmogorov test and
structural equation model) were used in Smart PLS3 software. The results of this study
showed that employee development methods have a significant effect on human and social
capital with the mediating role of knowledge management. This influence has been
confirmed at the error level of 5%. On the other hand, there is a significant effect: "Human
resource development methods on social capital, human resource development methods on
human capital, and human resource development methods on knowledge management and
knowledge management on capital.Social also showed. According to the results of the
research, human and social capital can be increased by using the methods of employee
development and knowledge management, which include creating, identifying, sharing and
applying knowledge.
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employee development, knowledge management, human capital, social capital, intellectual
capital




