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Investigating the effect of media literacy on customers’ buying
behavior (case study: customers of gemstones)

Fatemeh Noori Shokri ™
Abstract )

This research was carried out with the aim of investigating the influence of education on the buying
behavior of customers (case study: customers of gemstones.). Cochran's formula 384 people were
selected as the sample size by the available random sampling method. In order to collect the data, the
standard shopping behavior questionnaire of Kharidkim (2008) and the researcher-made questionnaire
of media literacy were used. The obtained information was calculated using spss software and
Pearson's correlation coefficient. The results of the research showed that there is a relationship
between the cognitive dimension of media literacy and the buying behavior of gemstones. Customers.
There is a relationship between the emotional dimension of media literacy and the buying behavior of
gemstones. Customers. There is a relationship between the aesthetic dimension of media literacy and
the purchasing behavior of customers of gemstones. There is a relationship between the ethical
dimension of media literacy and the buying behavior of gemstones. Customers.

Keywords

Media literacy, buying behavior, customers, gemstones
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