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Examining the satisfaction of the employees of the Agricultural
Bank and the factors affecting it

Behrouz Sarai

Heshmatullah Saadi 2

Abstract

The purpose of this research is to investigate the factors affecting the job satisfaction of the
employees of Agricultural Bank of Hamedan. This is a descriptive research of the correlation
type, the statistical population of which is all the employees of the branches of the Agricultural
Bank of Hamedan city, whose number is 370 people. In this research, the statistical sample
includes 90 people who were selected using random sampling method. A questionnaire and job
satisfaction were used to collect data. The data was analyzed using statistical methods of path
analysis. The results showed that the nature of the job, satisfaction with supervisors,
satisfaction with coworkers, job promotion, salary and benefits, and working conditions and
environment are related to job satisfaction, the highest impact is related to salary and benefits
variable. These results have practical implications for the management of the Agricultural
Bank.

Keywords

Employee satisfaction, job satisfaction, factors affecting job satisfaction.
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