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Investigating the impact of corporate social responsibility on
customer satisfaction and company reputation
(case study: Moghan Agriculture and Industry Company)

Mohsen Azizzadeh™
Akbar Mahdavi Ghareh Agaj olya?

Abstract

The purpose of the research was to investigate the impact of corporate social responsibility on customer
satisfaction and the reputation of the company (case study: Moghan Agriculture and Sanat Company).
The research method was of the applied objective type, which was descriptive-survey in terms of data
collection. The statistical population was the employees of Kesht and Sanat Moghan Company, and the
sample size was determined based on Cochran's table of 320 people. The measurement tools included
the social responsibility questionnaire (Carroll, 1991), the customer satisfaction questionnaire (Darzi
and Bahat, 2018) and the organizational reputation questionnaire (Fombran and Venril, 2003).
Cronbach's was reported as 0.89 for the social responsibility questionnaire, 0.81 for the customer
satisfaction questionnaire, and 0.74 for the company reputation questionnaire. The findings of the
research showed that customer satisfaction and the reputation of Moghan Agriculture Company are
influenced by social responsibility, so it can be concluded that social responsibility can help the
company to improve public relations and increase the company's reputation, credibility and added value
in the market. and customer satisfaction.
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