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The effect of management quality on athletes’ interest in
continuing to visit sports clubs

Mehla Lashkarkahi **
Zhaleh Abdizadeh?

Abstract

The purpose of this research was to determine the effect of management quality on athletes' interest in
visiting sports clubs. The current research is applied in terms of purpose and descriptive-correlation in
terms of research method and was conducted in the field. The statistical population of the current
research was made up of all athletes of sports clubs, based on this, the statistical population of users is
assumed to be unlimited. Therefore, using the unlimited Cochran formula, the sample size was 384
people. Therefore, according to the prediction made and taking into account the percentage of non-
return of questionnaires, a larger number of questionnaires were distributed, and finally 384
guestionnaires could be used during the research period by sending them online or in person (in the
form of available sampling) to the athletes of sports clubs. Sports was collected. In this research, three
standard questionnaires were used to collect information. In the descriptive statistics section, to express
the characteristics and demographic characteristics of the statistical sample in the SPSS25 software, and
in the inferential statistics section, to fit and test the hypotheses using structural patterns, from the
partial least squares method and the third version of the Smart P.L. software. S. used. The results
showed that customer relationship management has a direct and significant effect on the satisfaction
and frequency of athletes visiting sports clubs (P<0.05). Therefore, paying attention to the customer's
tastes and interests, speed in providing services, the ability to maintain and maintain proper
communication with new athletes, ease of access to all sports services of sports recreation centers and
the use of new technologies in providing services to athletes should be in the satisfaction and frequency
of visits of the athletes of the club. sports, should be considered by the managers and officials of these
centers.

Keywords

Customer relationship management, customer satisfaction, customer continuity, sports clubs

1*- Master student in the management of sports clubs and organizations, Mohagheg Ardabili.
(*Corresponding Author: mahlalashkarkahi@gmail.com).
2- Master student in the management of sports clubs and organizations, Mohaghegh Ardabili.



