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The influence of the level of financial performance of bank
employees on the intellectual capital in the organization
(Case study: employees of Tejarat Bank branches west of
Mazandaran province)

Yousef Azadian !

Abstract

The main purpose of this research is to investigate the impact of intellectual capital and its
dimensions on the financial performance of bank employees. The research method in this
study is a descriptive survey type and the statistical population is the employees of Tejarat
Bank branches in Mazandaran province, 113 people were selected as a sample with the help
of Morgan's table and simple random sampling method with proportional allocation. The data
collection tool includes Bontis intellectual capital questionnaire (1998) with 86% reliability
and Azizi's financial performance questionnaire (2010) with 92% reliability. Also,
confirmatory factor analysis with lisrel software was used to measure the validity of the
questionnaires. The data analysis method was performed using descriptive statistics and
inferential statistics (including: Kolmogorov-Smirnov test, regression test and step-by-step
regression) with the help of SPSS software. The findings of the research indicate that
intellectual capital and its components (human, structural and communication capital) have a
positive and significant effect on the financial performance of the employees of Tejarat Bank
branches in Mazandaran province.
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