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Investigating the relationship between logistics information
technology and long-term relationships in supply chain
management (case study: Naja information and communication
technology, Dezful city)
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Abstract

Supply chain management is a set of operations that are used to create coordination between suppliers,
consumers, warehouses and stores so that the products needed by consumers are produced in a certain
place and reach the consumers at a certain time. This is if the price Minimize the finished product and
keep the level of customer satisfaction at an optimal level. On the other hand, these days we are
witnessing the significant growth of information technology in all aspects of life. Both scientific and
business communities believe that organizations can create a long-term competitive advantage and
improve their performance with the power of their information and knowledge. Therefore, the supply
chain is not an exception to this rule and has taken information technology to the extent that it
facilitates the management of the supply chain and, as a result, creates long-term relationships between
the consumer and the supplier in the supply chain. The aim of the current research is to examine the
relationship between information technology and long-term relationships in supply chain management,
which has been tried to be used efficiently with a scientific method and by using the existing rich
literature, and by using a conceptual model derived from the literature on this issue. will be reviewed.
In this research, the statistical population is 200 experts and employees of Naja information and
communication technology in Dezful city, among them, a sample of 132 people has been investigated
using the targeted sampling method. The collected data have been analyzed with the statistical methods
of t-test, Pearson correlation method and SPSS software. The results showed that we can achieve the
desired goals of the company, which is to achieve long-term relationships in the supply chain, with the
correct use of information technology.
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term relationships, logistics efficiency, logistics effectiveness.
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