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Examining the role of systems management in raising the level of
organizational performance

Masoud Jasemi *

Abstract

Systems management is one of the achievements of the great developments in the
field of information technology, which in the last two decades has not only made
decision-making easy for managers, but has also created important effects on the
organization's management system and organizational structure. The purpose of this
research is to investigate the role of systems management in raising the level of
organizational performance. The current research is an applied research in terms of its
purpose and a correlational descriptive-survey research in terms of its execution
method. The statistical population includes the employees of Rasht's Accounts Court,
whose number is 65, and the census method was used. Data analysis was done using
SPSS22 and Smart PLS3 software, and the obtained results indicate that systems
management plays a key role on employee performance, effectiveness, organizational
knowledge, and employee attitude and behavior.

Keywords

Systems management, organizational performance, effectiveness, organizational
knowledge and job attitude and behavior
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