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Evaluation of The Customers Life Cycle of Sports Facilities in
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Abstract

The purpose of this research was to evaluate the life cycle of customers of sports facilities in Ardabil
province. This research was applied in terms of its purpose and was considered a descriptive-survey
type of research, which was carried out in the field method. The statistical population of the research
included all customers (visitors) of sports facilities in Ardabil province, which was determined as the
research sample by using Cochran's formula and through the available cluster sampling method. The
data collection tool was the standard customer life cycle value questionnaire of Nouri Ravesh et al.
(1400) and the collected data was analyzed using a one-sample t-test in SPSS software version 24 at a
statistical level of p<0/05, and the results showed He said that the customer life cycle of sports facilities
in Ardabil province is not in a favorable state, as all the components of the customer life cycle were
evaluated in a slightly higher than average state; In this regard, it is recommended to the managers of
sports venues to be aware of the importance of this issue and to put all their efforts in providing an
environment according to the needs and wishes of the customers in order to retain customers and gain
superiority among the competitors. take an important role in increasing the life cycle of customers,
improving economic profit and improving the average future health of the society.
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