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Abstract

The aim of the research was to identify the capabilities of sustainable reverse logistics in
Fouladshahr Municipality. The research was an applied development and it was done
qualitatively. Using the purposeful sampling method, 12 experts familiar with the research
were determined and thematic analysis was used to code and identify the factors. The results
showed that the effective factors on sustainable reverse logistics capabilities include 8 general
themes of senior managers' support, social, economic, environmental, education, government
support, laws.
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