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The Effect of Job Satisfaction on Employee Productivity by
Mediating Organizational Culture

Nahid Baharvand?

Abstract

Digital transformation has a strong connection with the business models of insurance
companies. This leads to the creation of opportunities and challenges, especially in the IT
sector as the main enabler or converter. The purpose of this research is to provide an overview
of digital technologies (big data, artificial intelligence and distributed ledger/blockchain) and
their uses for the insurance industry. For this purpose, 140 academic articles, industrial studies
and regulatory publications were selected as samples for discussion and review. In this
research, the necessary requirements for a technology insurance company are mentioned, in
this regard, interdependencies between digital technologies are found.

Keywords

Insurance,big data, artificial intelligence, blockchain.

1. Phd student, University of Semnan, Iran (nahid_baharvand@semnan.ac.ir).



