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Creating Sustainable Societies through Human-Centered
Human Resource Management

Abstract

In this paper, we argue that adopting a human-centered approach to human resource
management will help build sustainable workforces, organizations, communities, and
societies during a global pandemic and political and economic uncertainty. The economic and
social costs of this epidemic will continue to be significant in the coming years, and the way
to improve should be human-centered and sustainable, and domestic environmental measures
should be part of the socio-economic improvement plan. We use several cross-cutting themes
to show how the use of digital technology and telecommuting may affect employees from
different socio-economic backgrounds in different ways. We invite researchers to engage in
rigorous qualitative research to identify new phenomena related to work and human resource
management in the context of accelerating digital technology adoption and post-Covid
recovery to examine power dynamics and frameworks of exclusion from the labor market and
work environments. The findings of these studies can contribute to positive political actions
to prevent the aggravation of existing socioeconomic inequality and exclusion. These studies
will also contribute to new ways of conceptualizing human resource models and procedures
and expanding human resource theories.
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