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14. Lee Cronbach

2 Average Variance Extracted (AVE)
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Investigating the impact of open innovation on sustainable
competitive advantage by considering the role of organizational
learning, ambidexterity and knowledge management capacity
(case study: Yazd University of Medical Sciences)

Mohsen Forghani *
Nasrin Shafiee 2

Abstract

Open innovation is a vital factor for organizations to create value and competitive advantage. On the
other hand, the role of knowledge management capacity in organizations will show us how to start
work from the first day of the week so that knowledge in our organization is more efficient, and based
on that, we can use technology, creativity and innovation to improve efficiency and effectiveness. The
processes of the organization took effective steps. The purpose of this research is to investigate the
impact of open innovation on sustainable competitive advantage by considering the role of
organizational learning, dualism and knowledge management capacity in Yazd medical sciences. The
research method of the current research is descriptive and applied and of the type of quantitative and
qualitative studies. In this research, due to the fact that a questionnaire is used; Therefore, the research
is a field type. In terms of the purpose of the present research, it is a descriptive research with the
characteristics of survey research and correlation analysis. To check the background of the research,
library methods (such as the Internet, related university books, relevant articles) are used. In the field
method of this research, a questionnaire is also used. The target community consists of 150 people.
Cochran's formula is used to obtain the sample size using the sampling method. The results showed
that balanced organizational ambidexterity (OAB) positively mediates the relationship between open
innovation and sustainable competitive advantage. Knowledge management capacity positively
moderates the relationship between open innovation and extractive learning. Knowledge management
capacity positively moderates the relationship between open innovation and exploratory learning.
Knowledge management capacity positively moderates the relationship between open innovation and
balanced organizational ambidexterity.

Keywords

open innovation, sustainable competitive advantage, organizational learning, duality, knowledge
management capacity, Yazd medical sciences
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