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Investigating the impact of marketing orientation on the
effectiveness of small and medium enterprises

Mahsa Ghasemi **

Abstract

Marketing orientation, as one of the important strategic approaches in managing organizations,
plays a key role in improving the effectiveness and performance of small and medium
enterprises (SMEs). This research was conducted with the aim of investigating the impact of
marketing orientation on the effectiveness of this group of companies. In this study, using
analytical models and data collected from small and medium-sized companies in different
industries, the relationship between marketing orientation and various components of
organizational effectiveness has been investigated. and the reliability of the research was
confirmed as 0.812. The research results show that marketing orientation is significantly
related to increasing customer satisfaction, improving financial performance, and strengthening
the competitive advantage of companies. In addition, the findings indicate that companies that
actively collect and analyze market information and adjust their strategies based on this
information, compared to companies that do not have such an approach, have higher
effectiveness.
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