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Investigating the impact of organizational culture on
organizational performance through the mediating role of
comprehensive quality management (case study of Varagh

Khodro Company of Chaharmahal and Bakhtiari province)

Abstract

The purpose of this research was to investigate the impact of organizational culture on
organizational performance through the mediating role of total quality management. The
current research was descriptive-correlational in terms of research method and applied in
terms of purpose. The statistical population of the research is all the employees of Varag
Khodro Company in Chaharmahal and Bakhtiari province. Then, with the help of the formula
5Q<N<15Q, the sample size of 325 people has been obtained. The sampling method is also
simple and the sampling method is random. In this type of sampling, each member of the
society is given an equal chance to be selected in the sample. In order to collect data from
Hook et al.'s (1998) standard total quality management questionnaire with 6 dimensions and
12 items, Edgar Schein's (1980) organizational culture standard questionnaire with 12 items
and Hersey and Goldsmith's standard performance questionnaire with 7 dimensions and 17
items. Used. The mentioned questionnaires are divided based on the five-point Likert scale.
Its reliability and validity have been calculated. In order to investigate the relationship and
hypotheses of the research, it was tested using the method of partial least squares and
structural equations with Smart PLS and SPSS software. The results of the research showed
that organizational culture has a significant effect on organizational performance through the
mediating role of total quality management. Organizational culture has a significant effect on
organizational performance and comprehensive quality management. Total quality
management has a significant effect on organizational performance.

Keywords

organizational culture, organizational performance, comprehensive quality management,
Varag Khodro company




