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The Effect of Investor Sentiment on the Relationship between
Corporate Social Responsibility, and Corporate Financial
Performance

Morteza Haghighat *
Seyed Ahmad Mousavi 2
Mahdi Keshavarz *

Abstract

The field of behavioral finance is the study of the factors of investors' behavior, especially in
the capital market, which affect the psychological factors of decision-making in conditions of
uncertainty, and to examine the decision-making process of investors and the picture. Their
actions are related to different financial market conditions. The field of behavioral finance
and behavioral economics are closely related to each other. Investors' behavior, which
originates from various factors such as their perception and sense, affects their decision-
making process. Therefore, the choice of investment, allocation of monetary resources, price
and yield is a function of investors' behavior. The aim of this study; Investigating the effect of
investor sentiments on the relationship between social responsibility performance and
financial performance of companies listed in the Tehran Stock Exchange. The statistical
sample includes 82 companies during the period of 2011 to 2020. Hypotheses testing was
performed using linear regression and using Eviews software. The results of the research
showed that the investor's feelings have an inverse and significant effect on the company's
financial performance, but the corporate social responsibility has a direct and significant
effect on the company's financial performance, while the investor's feelings do not moderate
the effect of the company's social responsibility on the company's financial performance.
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