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Investigating the impact of social media and information
technology in building trust and using social insurance of
farmers, villagers and nomads

Hatam Shokri ™

Abstract

Social insurance coverage of farmers, villagers and nomads is one of the important challenges
of the country's social welfare system, which requires new solutions to increase the
participation and trust of these groups. This research was conducted with the aim of
investigating the impact of social media and information technology in building trust and
using social insurance among farmers, villagers and nomads. The present study is a
systematic review that was conducted by examining 50 scientific-research articles published
in the period of 2013 to 2014 in domestic and international databases. Among these, 20
articles that were most related to the topic were selected and subjected to deep analysis. In
this research, artificial intelligence tools such as ChatGPT, Claude and TypeSet were used to
increase the accuracy and speed of the analyses. The results show that social media play an
important role in increasing trust and willingness to use social insurance by providing access
to accurate information, establishing direct contact with insurers, and providing personalized
services. Also, factors such as access to social media, media literacy and socio-cultural
factors are influential in the effectiveness of this approach. The results of this research can
help policy makers and insurance managers in improving communication strategies and
increasing insurance coverage in target communities.
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