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The effect of using artificial intelligence in personalizing
marketing campaigns

Atiyeh Rahimi ™
Mehdi Mahmoodzadeh 2

Abstract

This research aims to examine the impact of artificial intelligence (Al) in personalizing marketing
campaigns in the present era. It is an applied study in terms of purpose and a Promotional Scientific
Research in the form of a review regarding data collection. The research topic is library-based and
relies on the findings of library research. Artificial intelligence is an evolving technology that
envisions significant economic and social benefits for the future. This study explores the
transformative effect of Al on personalizing marketing campaigns, demonstrating how Al
technologies are changing modern marketing practices. The results indicate that Al has a profound
impact on personalizing marketing campaigns, helping businesses implement more advanced and
individualized strategies. Technologies such as machine learning and natural language processing
assist in precise customer segmentation and personalized recommendations, leading to better-targeted
marketing messages and improved customer experiences. However, the implementation of Al comes
with challenges such as data privacy, integration complexities, and algorithmic biases. Businesses
must consider ethical aspects and balance the benefits of personalization with the protection of
customer rights. The future of Al in marketing promises further advancements, but careful
management of challenges and new considerations is necessary. Ultimately, Al holds significant
potential to enhance marketing practices and create new opportunities for customer engagement
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