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Examining the relationship between learning organization and
transformational leadership with organizational citizenship
behavior and the mediating role of employee work engagement
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Abstract

The present study aimed to investigate the relationship between learning organization and
transformational leadership with organizational citizenship behavior and the mediating role of
employee work engagement. This study was applied in terms of purpose and descriptive-
survey correlational in terms of method and nature. The statistical population in this study is
the management staff of Mashhad Municipality Medical Centers. The Cochran formula was
used to determine the sample size and 92 people were selected for the sample. The simple
random sampling method was used. A questionnaire was used to collect data, such that the
Watkins and Marsick questionnaire (2003) was used to measure learning organization,
transformational leadership was used by Bass and Olive (2000), employee work engagement
was used by Schafelly questionnaire (2006), and organizational citizenship behavior was used
by Podsakov et al. (2000). The reliability of the questionnaire was obtained using Cronbach's
alpha coefficient for the variables of learning organization (0.875), transformational
leadership (0.894), work engagement (0.831) and organizational citizenship behavior (0.893),
and the content and face validity of the questionnaire were also confirmed. SPSS 24 and
Amos 22 software were used to analyze the data. The results of the research showed that
there is a positive and significant relationship between learning organization and
transformational leadership and organizational citizenship behavior. On the other hand, the
results showed that employee work engagement mediates the relationship between
transformational leadership and learning organization with organizational citizenship
behavior. In addition, the results showed that learning organization and transformational
leadership also have a direct relationship with employee work engagement.
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