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2 .Partial least square

3.world

4.lohmoller

5 . component-based SEM techniques
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Investigating factors affecting the attraction, support and
cooperation of citizens in urban affairs
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Abstract

Social capital is a concept in sociology that is used in business, economics, humanities and
public health to refer to the communication within and between groups. Although there are
different definitions for this concept, in general, social capital has been considered as a kind
of "cure for all problems" of modern society. Social capital generally refers to the
characteristics of social organization such as networks, norms and trust, which facilitate
coordination and cooperation for mutual benefit and increase the benefits of investing in
physical and human resources. Definition, social capital is considered as a source for
"collective action” and this source is in addition to awareness and attention or knowledge
about public social or political affairs; That is, knowledge that causes interest and concern,
including trust norms (general or generalized trust and institutional-civic trust), norms or
mutual transaction behaviors that operate within social networks and structural elements of
networks and formal partnerships. And it is informal. Today, participation is one of the main
concepts of sustainable development. Managers and urban planners have always tried to
achieve the best possible results of social capital in the network including a set of collective
actions by attracting public participation to their goals in the field of implementing plans and
programs. It is in different shapes and sizes, and participation in urban affairs is one of the
most important and basic pillars in the field of social participation. This research is survey
and applied. The method of collecting information is in the field and the tool of collecting
information is in the form of a questionnaire. In this research, indicators were first identified
and hypotheses were formulated based on these indicators, and finally, all hypotheses were
tested using statistical techniques. raised and proven. Hypotheses in three dimensions,
cultural, social and managerial factors were presented and the impact of all of them was
proven.

Keywords

Urban affairs, cultural factors, social factors, managerial factors

' Head of Financial Department of Qazvin Municipality Passenger Terminals Organization.
mmsh1414@yahoo.com

> Head of Finance and Revenue Department of Qazvin Municipal Traditional Garden Organization.
maliakbariz@yahoo.com

® Head of Data Center Department of Qazvin Municipality Information and Communication Technology
Organization. samerehhassanpour@gmail.com

* Head of Communications and Information Security Department of Qazvin Municipality Fire
Department and Safety Services. mofidi.sm@gmail.com



mailto:mmsh1414@yahoo.com
mailto:maliakbariz@yahoo.com
mailto:mofidi.sm@gmail.com

